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INRODUCTION 


Body language: It is the non-verbal part of communication where everything 
outside of the thing you are talking about counts. It could be perceived through 
the mind cousciously or subconsciously according to how big the movement is. 


What is a covscious avid Sub-conscious: 


© Itis the active part of the mind where all the thinking occurs, 
and it is a filtration system to all your thoughts. 

© The conscious has a low storing capacity, 

© ex:Thiviking, ideas, and will power. 

© Conscious body language signals depend of cultural 
prefrence. 


© It doesn't store alot of ingoramation 
i 5 
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+ Itis the inactive part of the brain where all the storing 
happens avid it is responsible for 90 % of reaction 


, 4 
processing. 
© The sub-conscoius can take more infromation at a time sateanssl | at 
and it can be manipulated to do what you want to do = 


© ex: Emotions, Habits, Beliegs, flight or fright response, 
Dreams and feelings 

* 40% of communication occurs through body language 
which is mostly precieved sub-consciously. 

© Itis the main storage which stores everything. 


BODY LANGUAGE 


Body language or the linguistics of the body aitger from one culture to another 
or from ove region to another but they don't digfer in the ways or tools people 


perceive them. It is how your body sends the message. The important question to 
be asked is How? 


7. Haptics 
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5. Posture 
3. Eye gaze / tess 


1. Chronemics 


It is the study of a person's usage of time in communication or interaction. for 
example, pauses and silences. Researcher E. Robert Kelly has divided the topic 
into 2 parts formal time and ingormal time. Moreover, there are 2 time 
orientations Monochronic orientation and Polychronic orientation. 


& CHRONEMICS Oy 
Cem Ingrmal Time 


© [tis the time that is taught by the ° It is divided into 3 parts duration, 


society, for instance when you look Punctuality, and activity 
at the clock aud tell the time. © Duration is the time allocated by us 


(ex: the meeting will last 2 hours). 
© Punctuality is keeping up with the 
time. 
© Activity is the use of time culturally 
speaking. 


Types of time orievtation 


Cross words 


ACROSS 


2. a device that measures and displays time 
4. time seen oni a clock 

5. straight line 

6. linear orientation clock orieuted 


DOWN 

1. novi-linear orientation/ people oriented 

3. time allocated by people 

7. the study of time usage in communication 


2. facial expressions 


It is the movement of the muscles in the ¢ace or their position. In this category, the 
movements are the most universal among the others. There are 16 universal facial 
expressions happy, angry, sad or bored, unsatistied, satistied, frustrated, 
surprised, overjoyed, puzzled, congused, batsled, excited, stressed, avd doubtful. 
They are all shown below. 


Uusatistied frustrated Angry Surprised (Bad) 


Surprised (Good) Satistied Happy Overjoyed 
Congused Barsled Peusive Concentrated 
Stressed Excited Sad (bored) Doubttul 


Match, 


Match the appropriate expressions from side A to their name in side B 


1. a. Excited 
2. b. Peusive 
3. 0. atisfied 

d. Happy 


e. Conceutrated 


wn 


OOOOOOOES € 


. Stressed 


Ss 


Gg, frustrated 


a) 


h. Doubt ul 


h= 8) 


3. Ooulesics (Eye gaze) 


You know the expression that says eyes talk or eyes don't lie. People were exactly 
talking about this branch in body language, the way your eyes move gives away 
certain messages or tells a certain story. there are 9 types of eye gaze and each 


one has a digfereut meaning 


It is when one or two people look 
at each other with wide eyes. It 
could mean interest, dominance, 
attention, or respect. 


3. Looking dow 


It is when someone looks down. Its 
meaning varies from ove another 
iv cultures where it is rude or 
disrecpttul they look down. In 
other cultures it could mean 
submission or feeling guitty. They 
migit be chatting to themselves 
i¢ they look to the legt and down. 


2 Looking up 


It is when someone looks up while 
talking indicates thinking, 
visualizing something, or 
recalling information 


It is the sideways movernnet of 
the eyes. It could be a distraction 
that caught their attention or 
evaluating a threat i¢ they feel 
one is coming. A person who is 
remembering a sound could be 
seew looking to the le¢t. They 
could be imagining the sound it 
they're looking to the right. It 
could also mean that the person 
is irritated or lying. 


It is when someone steals a look 
at a person looking sideways, the 
keeping catching short glances 
at the person till they get caught 
and act as i¢ nothing happens, It 
takes skills to steal a glance and 
not get caught. 


tye dart 


When someone is under pressure, 
something occurs. His eyes 
appear to wander everywhere. It 
becomes clear that the speaker 
feels uncomfortable, avid the 
audience may feel this tension 
being transmitted to them. 


ye block 


6. The stare 


It is looking at somebody for too 
long in some cultures it is 
considered disrespect ul, so it 
should be avoided at all but when 
it comes to objects people stare 
all they want. 4 blank stare 
which is looking at space could 
indicate boredom. 


When a person is congoruted and 
they hate this feeling. They 
frequently take glances of their 
surroundings searching for a 
way to escape 


Also, known as looking down one's nose, It is when someone feels superior they use a 
combination of looking the person in the eye with that of tilting the head backwards and 


giving the other a long look. 
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4 Kinesis (Gestures) 


It is the motion of the body (limbs). for example, the arms and head helps to 
emphasize an idea, sentiment, or attitude. Gestures are hard to categorize as 
they are culture and time specitic. There are 6 main gesture categories. 


Llconic gestures me: 
Also, known as illustrator gestures. It is when someone desribes something vion-verbally like when 


someone is describing how big an object is they move their havids to show its size. Some examples of 
Gl iconic gestures are pointing, thumbs up, OK sign, peace siqu or shurgs 


272 
| 


They are like iconic gestures but they are less literal (metaphorical). for example, putting your 
havids out as a scale like you are weighting 2 option. The metaphoric gestures are open to \ 
interpretation. : 


, » &: 
3. Manipulator gestures.” 
Sa ev aeemen | | 
It is when a body part manipulates another body part usually the hand. They usually don't have to 
relate with the topic they are talking about but it relates to the context the gesture is used in. for 
instance, covering your mouth when you aree shocked or stroke your chin when thinking, &§ 


pe. @ 
f ° 


They are unspoken gestures that are crystal clear and are just like the spoken words that are used 
to represent the gesture. They are used on a daily baisis like wabing your hand as a kind of 
greeting, putting your finger to your mouth telling someone to be quiet, shaking your head sideways 
for saying vo and viodding it for saying yes. 


fy 
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5. Deictic gestures o_ 


It is the simplest type of gestures and the most common too. It refers to the direction like a person 
pointing at an object. It is sometimes used by doctors to tell whether a young child has autism or not. 
Autism is a condition that makes your brain work digfereutly rom most people. It affects how you 
communicate, behave, and learn. 


Unlick the other gestures it isn’t systematic and it can't be intrepretted. It is a way of enhancing 
public speaking skills like moving your hand while giving a presentation or giving a speech. tt 
emphasizes a word or supports the rhythm of your speech. 


Summary: 


In contrast, gestures is one of the 11 components of body langauge. It is one that is most commonly 
used out a daily basis and they are universally meaning they are the same world wide with their 
meaning aud context. There are 6 types of gestures which are Iconic gestures, Metaphoric gestures, 
Manipulator gestures, Embelm gestures, Deitic gestures and Deat gestures. 
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5. Posture 


It is the overall form of the body or the position and alignment of the body. It can 
say alot about a person's attitude, level of opeviness, covgidence, or derevsiveness. 
for instance, a congident person would often stand tall with their shoulders back 
avid their head hela high, but someone with slouched shoulders and a bent back may 
be insecure or have poor self-esteem. 


Yosture 
Open 

e Positivity and frievdlivess e It reglects boredom as being 
are portrayed through a dettached or uninterested in 
relaxed posture. Your hands the topic. 
and feet should be in a © Closed posture may be 
relaxed position with the identitied by crossing your 
palms of your hands facing legs behind you, crossing 
outward. your arms over your chest, 

© It is acheived by sitting or huviching forward while 
Standing up straight with sitting, revealing the backs 
your head held high avid your of your hauids, and cleviching 
abdomenal part exposed your fists. 
with relaxed facial 
expressions. 

Mirroring: 


Have you ever seen 2 people that are so close that they act the same even 

though the have digferent personalities. That is because they reflect eachothers 

behaviour agter spending a lot of time with eachother. for example, 2 best 

friends who talk at the same time when they are together or when they aren't 

together they have the same posture. 4 


open posture 


closed posture 


Maze 
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6. Proxemics 


It is the distance between you ava the person you are talking to or with that 
makes you or makes them comfortable. It is often referred as personal space. There 
are ditfereut types as shown below. 


lutimate zone: 


Every category is made for ditferent people the 
average distauce between family members and 
friends ranges from 45 om (18 im) and 121m (4 


ft). 
It is the distance you put between yourselt avid 
co-workers or acquaintances which ranges form 
121m (4¢t) to 3 m (10 ¢t). 
Social zone: 


It is the sage distance when you are put in 
situation where you have to talk to a stranger 
which is 3 m (10¢t) or more. 


Note : 
The study of Proxemics is really hard as there are ditgerut factors involved. tt 


is mostly according to the situation and how sage you feel around the person 
the iteration is with. 
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Scenarios 


for each of the following scenarios decide the type of Zone the persom is in. biven as 
shown above. for each scenario write on the line lutimate, Personal or Social zones. 


You are at a party with your best friend: You are dancing and singing. You can 
feel the vibrations of his Aner voice in your ears. You guys are dancing the uight 
away together. 


Sceurio 2: 


You are at a park with a stranger. You are sitting on a beuch. You are keeping a 
safe distance because you don't feel safe around them. You can barely see your 
stranger's face and hear their voice. 


You are at a coggee shop with a colleague. You are sitting at a small table, about 
two feet apart. You can see your colleague's facial expressions and gestures 
clearly. 
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?. Haptics 
It is the field in non-verbal communication where the use of touch or physical 
contact in communication With this field of communication conveying emotions and 
messages clearly. There are some common movements. Their intreprettion depend 
on factors as the context aud the interaction itselt whether with a person you 
know or someone you are meeting for the first time. Moreover, most of the 
movemeuts are uviversal. 


Hand shaking: 

It is a movernent that conveys different messages such as greeting, agreement, or farewell. It can also 
show the level of congidence, warmth, and respect between the parties by how strong the hands are 
shaken together. 


It is a gesture that communicates affection, comfort, or support. It cau also give out the message of 
happiness, gratitude, sympathy, or congratulations. 


Patting: 
It is a motion done on the shoulder, the back, the head, or the arm. It is a sign of approval 
encouragement, or comfort. 


Itisa sign that shows of avvoyance, irritation, or displeasure. It can be done on the cheek, the arm, the 
ear, or the ose. 


Slapping: 
It is a gesture that signals anger, aggression, or disrespect. It is usually dove on the ace, the back of 
the head or the hana. 


It is a gesture that isn't specitied with a certain body part. It is usually a signal of playzuluess, teasing, 
or fun. 
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Double Puzzle 


The words below are the most common haptics used but they are sorambled. Try to 
form the word using the letters in the given boxes. The circle inside the box is the 
letter that would be taken to form a hidden message. 


IncTiKlg {J KY Cy I | 
ealrnis? | KY CY [ [fi 
GNNAISHAKDH | || 
usu | | | | 

vocinuns |_| | | | | [ Jf 
atvetin [| CY [ [ fd 


Ltt ty) | | [olo 


8. Vocalics 


It is a cue in non-verbal communication which focuses on the voice. loudness or 
quietness of the sound. Its pitch, the speed at which the person talks and the use of 
non-verbal giller words such as like, oh and um. Some common situations with their 
associated vocalics. 


When stressed a person's voice might get louder aud its rate becomes faster. 


Happy 


When the person is happy his ‘er voice becomes highly pitched and there would be a variety in the 
tone. 


When the person is sad his her voice becomes quieter aud slower. futhurmore, he/she would only 
speak in one tone. 


Contused/ Puzzled. 


When confused a person's voice becomes slower avid quieter and their would be pauses to help collect 
his/er thoughts. 


Speaking in a moderate pitched voice with a coustant rate and the same tone. All together they 
convey professionalism. 
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4. Appearance 


It is how the study of how the person's clothing looks like. for instance, sloppiness or 
the tideness of the clothing or the styling with the colors and fabrics of the clothing. 
Everything about how the person appears tells a story or sevds a message to the 
people. 


Cotton: 


It is used in a wide range of dothing 
© types. Due to its many uses it conveys 
the messages of comfort and originality. 


Cashmere: 

It is a type of wool that sends the 
message of luxury and comfort. It has a 
very soft touch aud is very good in cold 


weather. 
Cheuiille: 
It could be done by muttiple fibers like 
cotton, silk, wool, and rayou. It promotes 
a sense of warmth avd comfort. 
Chitfou: 


Nowadays it is made out of synthetic 
materials. It is a sheer fabric with many 
uses as dresses, blouses, ribbous, avd 
scars. It sends the message of elegance 
avid ¢emininity. 
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Deuim: 

It is a type of fabric made with cotton 
fibers. lis manigacturing properties have 
given it st revight so it seuds the message 
of casualness ana durability. 


flannel 


Ni ‘_ It is a sogt woven fabric with mutt ipl 
= uses but most commonly used in winter 


»  dothing and sleepwear giving the sense 
of warmth avid coziness. 
Linen: 
It is made out of the fibers of a flax 
» Plant usually used in summer clothing 
sending the message of breathabilty 
and lightness. 
Silk: 
It is made by uatural protein fibers and 
have a shiny property, It is usually used 
in formal and luxury wear giving the 
message of luxury and eleqauce. 
Wool: 


(Phe. Itis obtained grom sheep and many 
more avimals, Its most common usage is 
“7 for winter dothing and blankets making 


it oonvey the seuse of warmth aud 
comfort. 


An 


a 
fe 
o. 
= 
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Some colors ana their meaning ; 


PINK 


It is a bold color that sends the message of leadership. Moreover, it means energy, passion, and 
7 action. 


It is a color with many meanings the most common are balavce, growth, self-reliance postively ana 
7 possessiveness negatively. 


It is a color that means ditgereut things. for example, smartuess, optimistism and cheerfulness 
~ along with impatience, criticism, aud fear fulness. 


It is a color that siquigies trust and peace. It can also siquity loyalty and integrity as well as 
’ traditionalism and coldness 


It is the color of adventure and social communication. As it is the color of sunshine it also siquities 
7 joy, warmth, heat, sunshine, enthusiasm, creativity, success, encouragement. 


It is the color of the imagination. It can be creativity and individuality or immatureness and 
y impracticality. 

tt is a color related to emotional healing and protection. It’s also the color of communication. 
It is a color with many postive meanings such as growth, harmouy, ¢reshmess, safety, fertility, 
money, health and healing, It also siquigies things like the enviroment. 


It is a color that means universal harmony and emotional balance. It’s spiritual yet practical, 
7 encouraging common seuse and a balanced outlook ou lige 


It is a color which represents compassion, nurturing and love. It associates with unconditional love, 
understanding, the giving and receiving of nurturing. 


It is a color that siquigies purity, cleanliness, and exellence. In mavy cultures it is worn by brides on 
f their wedding day. Moreover, it is used to awaken a seuse of youth and modernity. 


It is neutral color which evokes the sense of simplicity, relaxation and convey the sesve of calmmess. 
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Cross words 


ACROSS DOWN 

3. a cloth obtained from animals that is worv in 1. a cloth that symbolizes comfort and 

wivtter originality 

5. a color that promotes uvicoviditional love and 2. a cloth used in sleepwear promoting warmth 
understanding avd Goziness 

6. a cloth that promotes the sevse of warmth 4. a cloth that seuds the message of luxury 
anid comport avd comfort 

7.a color with the meanings action, energy avd 

passion 


8. a color that indicates simplicity, calmness 
and relaxation 
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MIDDE EASTERN 
BODY LANGUAGE 


MIDOLE EAST 


The Middle East is a term that was given 
to this region by britain when the region 
was a part of the British colouies. It 
consists of the Arabian Penivsula, the 
Levant, Turkey, Eqypt, Iran, and Iraq. 
They share the same religions, lanquage, 
cultures, and traits such as hospitality, 
Strong family ties, a commitment to tradition, a love of food, and music. lu terms of 
body language, each region precieve the fundamentals di¢terently. lu this section, 
the preception of each part in body language would be explored. 


1. Chronemics 


The Middle Easter countries follow the polychronic orientation, meaning they 
encourge mult itasking (doing 2 or more things at the same time), focusing on 
the overall product, vot the steps that were taken to reach that product. In 
other words, their perception of time is less formal, and they tend to prioritize 
religious celebrations. 

for example, it is vormal for people to have long and regular calls with friends, 
relatives, or business partuers. It is a way to establish trust avd loyalty. When 
they are trying to convey a certain message, they tend to use indirect aud 
uuiclear gestures and facial expressions instead of being direct. 
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2. facial expressions 


facial expressions are somehow universal but how common the expression is 
ditfers from one region to the other. Same Goes for middle eastern countries 
which mainly use 5 facial expressions. 


©0O® © 


A smile is a siqu of happiness and friendliness or 
approval and agreement. It could sometimes mask 
negative feelings such as embarrassment. 


A wivk done with a smile or a smirk could have many 
meanings depending on the context and the 
relationship between the sender and the reciever 
indicating humor, irony, sarcasm, or teasing. 


ft frown is a Sign of dissatisfaction or disapproval 
when accompanied with tongue clicking. It could also 
mean sympathy or confusion. 


Raised eyebrows are a sign of arrogance in the 
Arab world. Other meaning tor them could be 
disbelies or astonishment. 


Eye contact is an indication of confidence, honesty, 
avd sincerity. When the same gender has eye 
coutact it is a siqn of appreciation. It eye contact 
was long especially with someone older it would be 
considered disrespect ful. 
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3. Eye gaze / (culesics 


Eye gaze or Oculesics in the Middle Eastern countries is all about eye contact. 
In the Middle East, eye couttact is a sign of equality, meaning having eye 
contact is appropriate with people of the same age, social status, and gender. 
It eye contact is inciated by someone who is younger or is lower in social class ( 
as in between a ceo and his worker), it would be cousidered a challenging and 
disrespect ul look. ll the appropriateness of the eye contact would depend 
mostly on the coutext. 


4 Kinesics (Gestures) 


There are 3 main gestures that make the middle east special which are 


1 The right hand rule meaning they have to do everything with their right 
havid like eating giving and receiving gitts. BL 
“a 


2. De patient: They move their hand up and down to show that the person to 
be patient. 


3. Be quite: They put their hands on the mouth to signal to the persou in grout 
of them tobe quite. <. 


J)! 
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Double Puzzle 


The words below are the most common haptics used but they are scrambled. Try to 
form the word using the letters in the given boxes. The circle inside the box is the 
letter that would be taken to form a hidden message. 


LOCNOEHIRGIMT 74 
(ltt TO ttt Ol 
lintsmenen| | [| | | C) 
win] Cy || 

ismer | | | {XD 
tussta| [| | | CQ | 
racutnoid CY | CX) [| COO 


TSRECEPE | | | 


| [vd | | | te | | | 
FTE) CEE dere TT oI 
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5. Posture 


Every aspect of body language would ditter in meaving depending on the 
context and region. For example in the Middle East it is preferable to have an 
open posture that is uot tensed to show congidence and a closed posture might 
indicate rudeuess, to show interest in the conversation lean forward to the 
person and finally avoid poiuting fingers or feet at people because it is 
considered disrespect ful. 


6. Yroxemics 


Feople who populte the Middle East value and respect boundries aud personal 
space, but they like to be close to each other in interactions as it is a siqu of 
friendliness, warmth, and sincerity. Moreover, it is a sig of respect. The 
distance people put between themselves and others depends on the context. 
relationship, and preference. 


?. Haptics 


Due to the cultural and religious background of Middle Eastern countries, 
which limit interactions between men avd women. There are a wide ravige of 
meanings for the same Haptic or physical contact. 


Touching arms/ shoulders: 
It is a common haptic and widely adequate to touch shoulders and arms throughout a 
conversation as a sign of friendship, or solidarity, 


It is a usual way for greetings. It is mostly done by people who are close to each other as 
trievds avd relatives. 


Touching the head, hair, or face: 

It is a type of physical contact that ueeds consent to be dove as it would be the total opposite 
¢ consent wasn't given. It is a sign of respect, or blessing, particullary when person is a child, 
au elder, or a religious figure. 
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8. Vocalics 


It is one of the hardest von-verbal cues to uviderstand in the Middle East as it 
is context-dependant and has a wide range Of interpretations rely on the 
religion, tradition, aud status. Dut there is a common interpretation when it 
comes to high avid low voices while talking. Tor instauce, a low voice in any 
covversation is pregrable, especially i¢ there is an elder present as a low voice 
is av indication for respect. 


4. Apperance 


It depends on the social class for how expensive the piece of clothing is. 
Nowadays people preter parcticle and comfortable clothing for their everyday 
use avid wear traditional wear in festivals. The clothing must be tidy, ana 
most of the population wears modest clothing. There are main clothing colors 
avid materials. 


It is associated with death, mourning and 
Sadness or elegance, and sophistication. 


It is a sign of purity, peace, innocence, 
cleauliness, and health. It’s widely used 
because of its cooling properties 


It conveys nature, fertility, lige, aith, and It is a color represeutation for love and 
hope. It is associated with Islam, which is war. Love as it represents romance avd 
the dominant religion. war as it is the same color of blood. 


Bayon is the most used fabric as it is GMP» Sik is releated to luxury as it is expensive 
pe durable and breathable. % ‘due to only getting it through silkworms. 


Wool is often worn in the regions of cold. 
~ Itis durable, comportable avid warm. 
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PRESENTATION AND 
DECEPTION 


DECEPTION 


In this section, we will explore how people can tell i¢ someone is lying to them or 
uot through their non-verbal cues (body language). firstly, people have to spot 
the following vov-verbal cues accurately, 


It is a set of body movernents that are known and commonly 
used in a group of people as a culture, a sub-culture, or av 
ethnic group. It is used as a filler in sentences. for instance, 
nodding your head is a yes, and shaking it is a vo. It the 
moverent is slight and inconsistent with the conversation 
the person is mostly likely lying or uot telling the full truth. 


Manipulator gest ures: 


It is when a body part manipulates or iuteracts with 
another body part as in massages, rubs, holds, piviches, picks, 
soratches, eto. another body part. These gestures often 
ivcrease in two scenarios. One is when someone is feeling 
concerned or stressed. Two when someone is lying. It diggers 
in the usage from ove person to another so people have to 
initiate a baseline to whether a person's use of these 
gestures when telling the truth and cousider factors that 
would stress people out. 
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It is a set of gestures that enhance a speech or 
a presentation. It is used to illustrate a 
thought or describe something. lt the 
movements are limited or delayed then the 
person is lying or trying to avoid getting 
caught. 


Eye movernents: 


They are a common myth and they aren't scienti¢ic 
research backing certain eye movements and what they 
might mean. It is mostly what happens inside the eye itsels 
as people dilation which might indicate that someone is lying 
and there are some others such as eye gaze, if a person 
avoids eye contact and blivking rapidly an indication of vot 
telling the truth. Other than that many factors would 
atfect eye movements. 


They are the muscle movements in the ¢ave. They are hard 
to control especially micro-expressious. lt the facial 
movement isn't similar to the covtext or conversation then 
the person isn't being truthgul 
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Posture: 


It is the position of a person's body, such as standing tall 
slouched, leaning, or crossing. Au open posture is a strong 


indication of congidence. Ou the other hand, a closed posture 


or a rapid chauge in posture is an indication of lying or not 
telling the full truth, 


It is the distance people keep between themselves and others 
aud it is a strovg indication about the relationship between 
them. It can aso indicate whether someone is lying or vot as 
it the distance kept is changed without a logical reason ud 
the distance is changed fast then the persou is lying. 


Vocalics: 


It is the use of the person's voice features in a conversation 
as in the pitch, rate, volume, aud pauses. lt the person 
pauses a lot in the conversation and having an inconsistent 
rate, pitch, avd volume then the person is most likely viot 
being truthgul. 
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Double Puzzle 


The words below are the most common haptics used but they are scrambled. Try to 
form the word using the letters in the given boxes. The circle inside the box is the 
letter that would be taken to form a hidden message. 


CNSISTIOCNONESEI 


BERROREEEEEOREEE 
RMAAOTUPINE | ( XX J | KY) 
solonvenv| | CY CY | CxO 
vaitopil | Co CXC 


OUEDOTSCOPRELS 
TRY TE) LOO 
ANECSIDT | ( } | CX) 


eee Teal ee te! 
| tt] 2 


PRESENTATION 


Using body language and non-verbal cues to ones advantage is t a type pt 
people deception as already you know the piece of information but you need to 
support avid enhance it using viov-verbal cues. fis a lot of people get selective 
when choosing who to believe while others giving a presetation and the most 
important thing is the first impression. 


It is a simple gesture yet a powerful one that 
shows your audience that you are friendly, It 
has an effect both on the presenter and the 
audience. for the presenter, it reduces stress 
and increases comfort while presenting, and 
for the audience, it makes the feel good. 


Eye contact: 


It is a way to show credibility and interest. It 
helps the presenter gather people's reactions 
to the presentation by holding eye contact 
with ove person at a time with a preferred 
duration of 3-5 seconds. 
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It is the movement of one’s hands, arms, head, 
or overall body, It helps illustrate and 
emphasize an idea during the preseutation. 
Gestures should match the tone, pitch, aud 
rate of the speaker and enhance the ideas of 
the presenter. 


Posture: 


It is the overall position of the body. Au open 
and relaxed posture is a strong indication of 
confidence, authority, and approachability as 
it shows friendliness. 


It is the use of vocal characteristics that 
accompany your speech, such as tone, pitch, 
loudness, pace, or pauses. It might convey 
emotion, attitude, emphasis, or hesitation. Iu a 
presentation, the voice shouldu't be 
monotonous, it should be clear expressive and 
varied as to engage the audience. 


Appearance 


It is how you look ¢rom the outside, meaning 
your clothing, its colors and fabric, the styling, 
avid the tidness of it all. These things convey 
di¢ferent messages, avd t heir use di¢ters 
according to the purpose aud the audience of 
the presentation. 

1. Consider your audience, your goal, and 
your setting, If the event is formal, avoid 
wearing flashy colors and fabrics. At the 
same time, try to be original and 
expressive while choosing the out it. 

2.Use colors and fabrics to your 
advantage. Choose colors and fabrics 
that would help in conveying the 
message of the preseutation. 

3.Use tabrics and colors that would 
flatter your appearance and evhauce 
your mood and highlight your best 
features. 

4.Keep the colors aud fabrics in balauce, 
meaning dou't wear all bright and 
flashy colors. Try to balavce them with 
neutral colors. 


It is pregerable to use the colors white, black, shades of blue, violet and beige while choosing 
and outtit for the preseutation of course don't use all the colors mix two of them in the 
outfit aud avoid using the same color for the whole out it. 
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fallen letters 


Rotate your device. Try to assemble the phrase 
using the letters below. It's a message that you 
might thiuk of. Remember to clear your head. 


dd@d@sais@tvis i & 3 0''T oO @ £ 8S NW: OG DO 
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suMMaRy 


Body language is the von-verbal way of communication where every movernent counts. The 
big question to be asked when practicing body language is how. 

Everything is perceived by the mind which is divided into the conscious which is the active part 
that perceives little aud the most basic information about the surroundings it is responsible for 
the logical parts of the brain. The sub-conscious is the inactive part of the brain and is used as 
a storage room in the brain it gathers much more information than the conscious especially the 
small details. 


fundamentals 


1. Chronemics which is the study of a person's time usage in communication as pauses which 
divided to formal time which is the time shown on the clock avd ingormal time is the time 
allocated by people. It is also divided into two orientations which are monochrovic which is a 
livear orientation of time and clock oriented and very precise avid focus of doing a certain 
project with certain specitications. Ou the other hana, the second orientation which is a 
ploychronic orientation is people oriented and focus of the process rather than product, it is a 
nou-linear avd vot precise. 


2. Facial expressions are the muscle movements in the ¢ace which shows emotion. 


Unsatistied Trustrated Angry Surprised (Bad) 
Surprised (hood) Satisfied Happy Overjoyed 


Confused Parled Peusive Concentrated 


Stressed Excited Sad (bored) Doubtyul 


3. Ooulesios (Eye ¢ gaze) is the way the eyes move during an interaction or a conversation. 
There are 8 types which are a direct gaze, looking up, looking down, lateral movement. the 
sidelong glauce, the stare, eye dart and the eye block each one has a certain meaning as 


shown in the next page: 


BY 


Eye gaze 


Direct gaze interest, dominance, attention, or respect. 

looking up thinking, visualizing or recalling information. 

Looking down rudness, guilt, disrespect ful or submission. 

lateral movment distracted, evaluating sth, rembering, imagining or lying, 


The sideways glance } catching a ace look of sth or someone. 


The stare 


bored or disrespect ul. 
Eye dart uncomfortable or tensiov. 
Eye shuttel trying to avoid eye contact in congroutation. 
Eye block superiority 


4, Kinesios (Gestures) which is the movement i¢ body limbs that evhance the message during the 
speech. There are 6 main gestures which are 

Iconic gestures as cad al Metaphoric gestures as YP D\ 

Mauipulator gestures as (9 Emblem gestures as <”) 


Deictic gestures as (> Beat gestures as Cul 
‘ F faracanay 
the full meaning is aforementioned in pages 12413, 


5. Posture is th overall placement of the body. Au open and relaxed posture is a strong 
indication of contidence, friendliness and positivity and it occurs by standing up tall. On the 
other hand the second type which is a closed posture which is the total opposite with having a 
your back beut and arms crossed. 


6. Proxemics which is the distance a people keep between themselves aud others. It depends on 
many factors such as the relationship between people avd how sare they feel around them. Like 
a person keeps his friends and family in a close range but keeps a stranger a distance bigger 
than arms length, 


7. Haptics it is the use of physical contact or touch. It conveys many emotions and they depend 
on many factors such as the context. The most common physical contacts patting, hugging, 
hand shaking, piuching, tickling and slapping, 


a) 


8. Vocalics is the use of vocal features in the conversation as pitch, tone, rate, loudness and 
quietuess of the voice. They depend on the interaction. 


4. Apperance is the overall styling of clothes like tiduess, colors and style. There common colors 
that are used and there are common fabrics as shown below. 


fabric, Meaning 


Cauvas durability and practicality, 
Cashmere — | luxury and comport. 
Chenille warmth and comfort. 
Chigfon elegance and femininity. 
Cotton comfort and originality, 
Denim casualness avid durability. 
flaunel warmth avd coziness. 

Silk luxury and elegance. 

Wool warmth and comfort. 
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Color 
Red 
Green 
Yellow 
Blue 
Orange 
Yur ple 

yan 
ime 

Magenta 

Fink 


White 


Beige 


Meanin 
energy, passion and action. 


balauce, growth, self-reliance avid possessiveness. 


smartuess, optimistism and cheetuless or impatievice, criticism, 
and fear fulness. 


trust, peace, loyalty and integrity or traditionalism and coldness. 


adventure, social communication. joy, warmth, heat, sunshine, 
eutthusiasm, creativity, success and-encour agement. 


imagination, creativity and individuality or immatureness and 
impracticality. 


emotional healing and protection or communication. 


rowth, harmony, treshness, safety, fertility, money, health and 
ealing or the e foment me J J 
wviiversal harmony and emotional balance. Spiritual yet practical. 


compassion, nurturing avid love orunconditional love, understanding, 
the giving and receiving of uurturing. 


purity, cleauliness, avd exelleuce, or youth avid moderuity. 


simplicity, relaxation and calmuess. 


It is a name given to the Arabian Peninsula, the Levant, Turkey, Egypt. ran, and Iraq from the 
British colonies. They speak the same language have the same religion, traditions aud act the 
same way. They have aitferent interpretation to body language. 


LChronemics: The Middle east follows a polychronic orientation meaning they focus on the 
process rather than the product. 


2. facial expressions: They have five common facial expressions as ©) S) 


shown ou the right. More explanation is in page 28 


rf smile A roi @) 
SS é.) tye contact 


A wink Raised eyebrows U7 


3. Qoulesios (Eye gaze) is a siqn of equality in the Middle East so it is disrespect tul for people of 


younger age avd less status to look directly at someone who is older and with higher postion. 


4, Kinesios (Gestures): There 3 main ones which are the right hand rule Vy 
be patient and be quiet <> . further information is in page 24. 


5. Posture is the overall placement of the body, It is preferable to have an open posture as it 
shows confidence unlike a closed posture. 


6. Proxemics: Middle easterus like to keep people close tothem in interactions as it shows 
friendliness and respect. They respect boundries. The distance they keep depends on the 
pregreuce, context ava relationship. 


2. Haptics: Physical contact between men and women is limited between men aud women is 
limited as of religious background, but they use a wide range of physical contact with the same 
gender as touching the arms and shoulders, holding hands and hugging, and touching the hair, 
face or head. 


8. Vocalics is really hard to intrepret in The Middle East as it strongly depends on the context. 
but overall it is preferable to use a low voice especially in the presence of elders as it is a siqu 
of respect. 


4. Apperance is status dependent when it comes to the cost ad fabric. They choose the piece of 
clothing according to the occasion. They have digfereut intreprettions for colors and cloths as 
shown below. 

White: purity, peace, inmocence, cleanliness, and health. Used widely in the summer. 

Black: death, mourning and sadness or elegance, and sophistication. 

Red: love and war. 

Green: nature, fertility, lige, faith, and hope. It is associated with Islam. 


Cotton: durable and breathable. 
Silk: luxury 
Wool: durable, comfortable avd warm. 
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Deception: 


When talking about deception 6 fundamentals come to mind which are gestures, posture, 
proxemics, eye movement, facial expressions and vocalics. 


1 Gestures: There 3 ditferent types of gestures that could help catch a deceiver which are 
Emblem gestures as nodding and shaking the head, Manipulator gestures this is one body part 
interacts with another ana Illustrator gestures which help enhance a speech. 


2. Eye movement: It is mostly what happens inside the eye, i¢ the pupils dilate and the eyes blivk 
rapidly then the person is lying. Moreover. i¢ the person is avoiding eye contact. 


3. facial expressions: It there are inconsistevcies between the interaction and the movement of 
face muscle then the person isn't being trutheul. 


4, Posture: It indicates whether someone is lying or uot by how open or closed the posture is 
avid how fast it changes. f closed posture and a rapid change of posture is a siqu of deception. 


5. Proxemics: It is the distance kept as a to provoke the sense of safety. A fast and not logical 
change is a sig of vot being truthtul. 


6 Vocalics: If the person pauses a lot without a logical reason and there are inconsistencies in 


the vocal characteristics then the person might be lying, 


Presentation: 

1. Keep a smile to show friendliness aud it reduces overall stress and tension 
2. Keep eye contact with each person 3-5 seconds to get overall reactions. 
3. Gestures should be cousisteut with vocal characteristics. 

4. The posture should be open avid relaxed. 


5. Use digferent combinations of vocal characteristics the most important thing is for the voice 
to be clear and heard. 


6. Wear tidy clothing and style them to highlight the message you want to give. The clothing 
should also highlight your apperauce and best features. Avoid wearing one color. 


Suggested color palette (with their shades): 


Oeen 
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Eventhough body language is an important 
topic to be discussed not a lot of people know 
about it. In this handbook we will dive deep in 
the 9 basic privciples of body language theu 
specity the content with our region which is 
the Middle East. for the most important parts 
is reading people s body language and 
controlling your own. Kemember control 
doesn t mean deception sometimes control 
helps promote a certain message. 


ZT Se ia ewe & 


